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	Change Summary: JIRA (Tracker) 6.3.1 Upgrade

Upgrade Tracker prod from version 5.5.3 to 6.3.1. Dev has already been upgraded and tested. Plan to upgrade prod tentatively on by 12/4. 



	Reviewing Project:

	Reviewer:
	Date:
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Description of the Change Request
(Please provide a description of the elements involved in this change, what the function/impact of the change is, and some background information about the software/hardware in question and why the change is being requested.)
	We are planning to upgrade Jira (Tracker) from version 5.5.3 to 6.3.1 as part of a planned upgrade cycle. 

https://confluence.atlassian.com/display/JIRA/JIRA+6.3.1+Release+Notes
https://confluence.atlassian.com/display/JIRA/JIRA+6.3.1+Upgrade+Notes





Impact Analysis
	Impact:



	Estimated labor categories and hours required: 
 


	Cost Estimates:

	Estimated schedule with dependencies: 



	Risks and risk mitigation strategies (attach additional documents if necessary):
We are backing up the database and application data prior to the upgrade process. We can roll back to the current version if necessary.




Reasons for Rejection (attach additional documents if necessary):

	



· If multiple projects are impacted, fill one out for each project.
· Please use Jira “comments” to post questions or request clarifications.
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